
 

 

 

 

TICKETS FOR TROOPS 

ANNUAL REVIEW 2015 
 

Tickets For Troops members and their guests at a drinks reception before the 
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FOREWORD 
 

Following the centenary of WW1 in 2014 and alongside many organisations signing 

up to the Covenant, 2015 was an important year for us to maintain the momentum 

of support surrounding our Armed Forces and in particular our current serving 

personnel. 

  

We were therefore delighted as the months went by that our long-standing donors 

continued to support us with gusto and we were able to bring on hundreds of new 

benefactors, keen to support our deserving troops. 

 

In the last 12 months and thanks to the incredible generosity of all our donors, we 

have distributed 169,211 tickets to our military members.  We were excited to 

celebrate our 750,000th donated ticket in June with Beverley Knight, 25 troops and 

their guests at her West End Show Memphis the Musical.  

 

As the year closed with a whole host of pantomimes, shows and sports matches for 

our troops to enjoy with their families we had distributed over 829,000 tickets since 

the charity started in 2009. 

 

We were humbled when Warrant Officer Class 1 Kim Hughes GC became the 

charity’s newest Patron in June. Kim is a British Army bomb disposal expert who 

became only the 74th living recipient of the George Cross for his extraordinary acts 

carried out in the Afghanistan conflict. We are extremely grateful to him for his 

constant support and advice. 

 

We sadly said goodbye to Alex Andrew who left the team in March but welcomed 

Anastasia Baker to the team to join Veronica, Rob and Will.  We were also grateful to 

Alec, Max, Sam and Katy for their support throughout the summer months helping 

with the manual ticket fulfilment process. Furthermore and as the longest running 

team member of Tickets For Troops, we must take this opportunity to thank Rob 

Lupton who marked his fourth year with the charity in October.    

 

We must also thank Sue Christian who stepped down from looking after the charity’s 

accounts. Since the charity’s inception, she has made an extraordinary contribution 

of her time and expertise to Tickets For Troops and we are enormously grateful. We 

started a new partnership with Everitt Kerr & Co who we look forward to working with 

over the coming years. 

  

Furthermore, we received an unprecedented amount of voluntary support from 

personnel across the UK, from HQ London District to HQ Edinburgh Garrison who 

have been helping us raise the profile of the charity amongst the troops .  

We are hugely aware that many troops who benefit from the charity endure long 

periods of separation from their families due to operational tours, have to cut leave 

short to assist communities with floods or live apart from their families during the 

week. It is always with this knowledge that we drive the charity forward and are 

proud, thanks to our phenomenal donors, to provide as many opportunities as 

possible for our troops to enjoy the time they have off duty with their family and 
friends.  



 

3 

 

KEY ACHIEVEMENTS 

 

JANUARY 

Over 300 troops joined the stars for The National Television Awards  

 

FEBRUARY 

1,000 tickets were donated for Scotland v Italy in the 6 Nations 

 

MARCH 

Take That, Olly Murs and the X Factor Live Tour entertained troops nationwide 

 

APRIL 

Two members ran the Virgin Money London Marathon and raised £1606.84 

 

MAY 

200 troops were invited to Wembley Stadium to watch the FA Cup Final 

 

JUNE 

Beverley Knight helped us celebrate our 750,000th donated ticket by inviting 

25 troops and their guests to watch the West End show Memphis the Musical 

 

JULY 

32 music festivals across the UK donated over 20,000 tickets 

 

AUGUST 

The Royal Corps of Signals ladies football team met the Manchester City 

ladies team at City Live 

 

SEPTEMBER 

Rugby World Cup 2015 donated over 6,000 tickets to the tournament 

 

OCTOBER 

Five troops and their guests were invited to the Spectre World Premiere at the 

Royal Albert Hall 

 

NOVEMBER 

On 12th November we reached our 6th Anniversary and asked our donors to 

help us celebrate with a social media campaign #TFT6  

 

DECEMBER 

Over 2,000 tickets were donated to the troops to take their families to 

pantomimes across the UK from Torquay to Glasgow. 

    

Tickets allocated 169,211 Facebook followers 3,226 

Members registered 13,543  Twitter followers 4,245 

Website hits 2,685,492 Online donations £16,103.21 
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TICKETS BY CATEGORY 

 

SPORT - 65,394 tickets 

 
SNAPSHOT OF EVENTS: 2015 Betway Premier League Darts; BBL Play-off Final; BMW 

PGA Championship;  Davis Cup; Emirates Cup; FA Cup Final; F1 British Grand Prix;  

NFL UK;  Royal Ascot; Rugby World Cup 2015;  Six Day London Cycling;  WWE NXT. 
  

 

 

 

 

 

 

 

 

 

 

 

 

Over 65,000 troops, their families and friends were able to attend 2,390 sporting 

events across the UK in 2015 thanks to the generosity of 66 football clubs, 49 race 

courses, 13 rugby clubs, 12 cricket clubs, 3 NFL teams and many more sports donors. 

 

We were proud to be part of the Rugby World Cup 2015’s CSR ticketing programme 

and were offered tickets to 35 matches throughout the tournament.  Over 20,000 

Tickets For Troops members entered the initial ballots to attend a single match. 

 

The reassurance of a tried and tested distribution process from when TFT ran ticketing 

for the Olympic and Paralympic games as well as the Commonwealth Games 

ensured that the process was executed successfully. We would be confident to use 

this model for tournaments to come. 

 

The football community  continued to recognise the troops by donating over 28,000 

tickets  as well as to the FA Cup Semi-Final and Final. This included strong support 

from The FA who invited troops to both men’s and women’s international fixtures 

throughout the year including the European qualifiers.  

 

Women’s football is becoming more popular with our members and through a 

ticketed event we were able to provide an opporutnity for troops to attend 

Manchester City’s season launch party where troops met some England players. 

 

We created a new partnership with Capital One and Synergy Sponsorship enabling 

over 500 troops to attend Capital One Cup Round 2 matches. 

 

The summer months brought 12 County Cricket clubs on board with a multifude of 

matches including  three Women’s Ashes matches. 

 

It was exciting to once again be part of the NFL series, and we worked closely with  

our donors to provide tickets for all three games.  
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MUSIC - 62,628 tickets  

 
SNAPSHOT OF EVENTS: BBC Music Awards; BRIT Awards; BST Hyde Park; Duran Duran; 

Fusion Festival; Island Beats; Isle of Wight Festival; Let’s Rock series; Lytham Festival; Sir 

Paul McCartney; Take That; VE Day 70, A Party to Remember; X Factor Tour Live. 
 

 

 

 
 

 

 
Chief Petty Officer Christopher Purcell won VIP tickets to 
watch Sir Paul McCartney at the O2 Arena in May. He 

took his mother as his guest and they joined Ant & Dec in 
the backstage bar, were invited to watch the sound 

check before the gig as well as the concert and met Sir 
Paul McCartney.  

 

 
The music industry pulled out all the stops to offer troops over 62,000 highly sought 

after tickets for gigs, concerts and festivals up and down the country. 

 

2015 started on a high with The BRIT Awards supporting the charity for a fifth year. 

Since 2010 they have donated a total of 1,000 tickets to our members to attend the 

awards ceremony and the after show party. This year we offered 10 tickets to injured 

service personnel from DMRC Headley Court who enjoyed front row seats after a 

long day in rehab.  

 

Over the next four months we received a high level of support from music donors for 

some of the largest UK tours. Take That, Olly Murs and McBusted were amongst our 

most popular gigs and as we moved into the summer we received a staggering 

18,716 tickets from the music industry in June. 

 

It was another great year for music festivals with an increase of 12 donors on last 

year, with a total of 32 festivals getting behind the troops.  

 

The Barclaycard presents British Summer Time Hyde Park series generously donated 

over 12,000 tickets for which troops were able to watch huge headliners Blur, Kylie 

and The Strokes amongst many others. Ed Sheeran and Tinie Tempeh played to 

personnel at the Fusion festival in Birmingham whilst Faithless and FIVE entertained 

troops in Lancashire at the Lytham Festival. 

 

Troops were also given hundreds of tickets for 11 nights of live open air music through 

Thorpe Park Resorts’ Island Beats series where troops and their families could enjoy 

both the rides and the live music sets from some of pop music’s biggest names.  

 

The VE Day at 70 Party in Horseguards, the VE Day Concert at the Royal Albert Hall 

as well as the Mountbatten Music Festival brought military, music and TFT members 

together. 
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COMEDY - 8,539 tickets 

 
SNAPSHOT OF COMEDIANS & SHOWS: Alan Carr; Bill Bailey; Channel 4 Comedy Gala; 

Frank Skinner; Jimmy Carr; Kevin Bridges; Laugh Train Home; Manford’s Comedy 

Club; Michael McIntyre; Milton Jones; Noel Fielding; Omid Djalili; Stephen K Amos.  

 
The comedic industry have once again proven their support for our Armed Forces 

from well known, arena-filling stand-up comedians to the rising stars of the 

entertainment world who are starting out by sharing the stage with one or two others 

per night.  

 

We were fortunate to receive wonderful support from the producers, promoters and 

management teams behind these comedians including Phil McIntyre 

Entertainments, Bound and Gagged, Chambers Management and Off the Kerb. 

 

Due to the hard-work, commitment and relentless number of shows comedians put 

into a tour, we were able to offer hundreds of regional dates across the UK to the 

troops.  

 

This has helped us reach out to our members in the smaller towns by bringing the 

shows to them rather than having to ask them to travel long distances to benefit 

from our events.  

 

Furthermore, we began a new relationship with Laugh Train Home comedy nights 

which fall mid-week in London and provide a platform for rising stars to test out new 

material. Manford Comedy Club’s continued to support, extending their regional 

nights to a few more locations and once again offering the access to more 

convenient and local venues where larger groups can enjoy an evening of 

entertainment.  

 

Unfortunately, we did notice a fall  in overall ticket numbers for comedy compared 

to 2014 which we believe is mainly due to a number of comedy clubs and organised 

evenings closing.  

 

 
 
 

 

 
 

 
 

 
We were very grateful to Jimmy Carr       

who interviewed with The Soldier 
Magazine for their December issue 

following our 6th Anniversary about 
his support for Tickets For Troops. He 

has now donated tickets for a 

phenomenal 242 of his shows! 
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THEATRE - 16,641 tickets  

 
SNAPSHOT OF EVENTS: Aladdin; Around the World in 80 Days; Bend it Like Beckham; 

CATS; Elf the Musical; Guys and Dolls; Hairspray; Lord of the Dance; Memphis the 

Musical; Miss Saigon; The Gruffalo; The Play that Goes Wrong; The Railway Children. 
 

Beverley Knight helped us celebrate our 750,000th donated ticket in June by inviting troops to 

meet her and then watch her outstanding production of Memphis the Musical.  

 
136 musicals, plays, dance productions and pantomimes entertained troops and 

their families from Torquay to Edinburgh, inviting them to press nights, previews and 

curtain calls. 

 

Following on from the welcomed focus on regional venues in 2014, it was important 

for us to continue to build and maintain these relationships with the regional 

theatres. This worked for both parties as we were able to offer our marketing 

platforms to promote new or touring productions raising awareness of events 

amongst the military community as well as being able to offer thousands of 

complimentary tickets to troops and their families. 

 

We benefited from a series of touring productions such as Constellations, Dirty Rotten 

Scoundrels and Dreamboats & Miniskirts and will aim to further our work with touring 

companies in 2016. 

 

We worked closely with national theatres, companies, producers and marketing 

agencies to increase opportunities and successfully executed a ‘Treat the Troops 

and their little Troopers’ email campaign in July and August bringing in over 1,000 

tickets and new theatre donors.   

 

A Christmas drive to solicit tickets for pantomimes was aided by the generosity of the 

Ambassador Theatre Group who offered tickets for ten of their theatres. 
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OTHER INCLUDING FAMILY EVENTS - 16,103 tickets 

 
SNAPSHOT OF EVENTS: Alton Towers; CBeebies Live; Clarkson, Hammond & May Live; 

Dynamo; Foodies Festivals; Grand Designs; Sipsmith Distillery; Taste of London; The 

Cake and Bake Show; The Homebuilding and Renovating Show; The Tendring Show. 

 
Drawing on the popularity of last year and ensuring we had an event for everyone, 

we continued to lean on the magnitude of cultural, entertainment, family-friendly 

and practical events Britain had to offer. 

 

Exhibitions, road shows, agricultural shows, distilleries, breweries, circus’, burlesque 

shows; food shows plus many more provided the opportunity for troops and their 

families to enjoy a whole host of interactive and hands on days out.  

 

We heard wonderful feedback from troops who had been inspired to renovate their 

homes, learn a new skill, and from one servicewoman who had purchased her 

wedding dress. 

 

We noticed that lifestyle trends and what was being discussed on social media had 

an effect on demand and take up for certain events. Food shows for example 

became increasingly more popular such as the Cake and Bake Show and Cake 

International when troops were able to meet and gain tips from top celebrity chefs. 

 

Furthermore, many of these events had large visitor capacities and were run over a 

period of a few days. This provided the flexibility that the military needed when they 

had to change the day they could attend an event due to work commitments. 

 

 

 

 

  

 

 

 

 

 

 

 
 

Stephen Rees testing out the bikes at Motorcycle Live and TFT members enjoying gin tasting 
at the Sipsmith Distillery tour in London 

 

 

We were able to offer a rare opportunity to hundreds of troops in Northern Ireland 

courtesy of the Clarkson, Hammond & May Tour. This was hugely welcomed by the 

troops as due to security issues they have limited opportunities to benefit from the 

charity.  

 

We were equally delighted when we learnt that the Sport’s Personality of the Year 

Awards were taking place in Belfast and were grateful to our donors who offered 20 

tickets to them.  
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INCOME 

 
Tickets For Troops benefitted from various income streams in 2015 including the third 

year of the LIBOR grant, individual donations, fundraising and trading (booking fees). 
 
In April, we took the decision to place the booking fee (£3.50 per transaction of 

tickets booked) on all ‘first come, first serve’ tickets.  This provided a significant 

increase in regular income for the charity and ensured that we could focus on our 

main aim of soliciting tickets rather than funneling resources into fundraising.  

 

During the summer, the Royal Marines School of Music put on their annual fundraier 

for TFT and raised a phenomenal £962.91.  

 

In November the TFT team held a cake sale at Wellington Barracks which raised  just 

over £150. 

 

The fundraising platform Bmycharity closed In December so we changed to BT 

MyDonate. We chose this platform due to their 0% commision, no set up fees and no 

monthly charges. 

 

We aimed to bring in £1,000 per month through online donations and a couple of 

hundred pounds through ‘text-to donate’ which was sucessful for all but the first two 

months of the year.  

 

Furthermore, we received noticeably more donations during the summer months 

which aligned to the increase in tickets distributed.  
 

January – December 2015: Tickets distributed v online donations and booking fee income 
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WEBSITE 

 

Following an internal review of our membership base and reports from service 

personnel and members of the public, we found there were a number of individuals 

using the charity who did not fit the eligibility criteria. We worked with our web 

developers who put the correct measures in place to upgrade the security of our 

registration process. We found over the next 6 months that this new process filtered 

out hundreds of ineligible users. 

 

This upgrade also ensured that all eligible users updated their account details and 

event preferences which aided our data capture and marketing capability.   

 

MEDIA HIGHLIGHTS 
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SOCIAL MEDIA 
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FEEDBACK 
 

“I can't thank the team and your supporters enough for enabling my son and I to 

attend Motorcycle Live 2015 at the NEC. Being a Bike owner & rider myself it was 

truly amazing to see some of the incredibly beautiful models on display... Thankfully I 

didn’t get too carried away and only bought a few accessories and bits of clothing 

and not a brand new bike.... Much to the relief of my wife.... Many thanks TFT.”  
Stephen Rees, Motorcycle Live 

 

“Thanks to your generosity my son Tyler and I were able to have a great night at 

Newcastle's St James Park; it was a fantastic stadium to visit and coupled with a 

good game of football complete with plenty of goals. It gave us both an 

opportunity to gain a really nice memory together, for which I would like to offer my 

full appreciation to your team. Thanks very much and please keep up the great 

work you all do in supporting the Forces.”  
Gavin Hill, Newcastle United v Northampton Town 

 

 

“I would like to thank you for our trip to Thorpe Park. My children, partner and I really 

enjoyed the concert, as well as the unlimited access to the rides. The staff were 

extremely hospitable and it has also encouraged my family and I to purchase 

season passes as we had such a good time.”  
Pete Lowthian, Island Beats, Thorpe Park 

 

"This was a great day out for me, I don’t get out very often let alone to go see my 

favourite team. This is due to both physical issues and my PTSD. I took my friend with 

me and we had a amazing day with amazing seats (near dugout). Thank you so 
much TFT"  

Mac McLaren, Arsenal v West Ham 

 

“I have had the privilege to bring along my 5 year old boy who is becoming a ‘die 

hard’ young lion. As a father there has been no finer moment than seeing my boys 

expression when Villa beat Liverpool at the FA Cup semi-final. I will continue to 

support Villa and attend matches when possible, but thanks to both TFT and Aston 

Villa FC for supporting our troops.”  
Andrew Banks, The FA Cup Semi-Final 

 

 

“I would just like to say a massive THANK YOU for giving The BRIT Award tickets to me 

for the show and after party. I can honestly say it was THE BEST NIGHT OF MY LIFE! The 

seating arrangements took my breath away, to be that close to all the famous artists 

is a privilege in itself, I was truly in awe! It all felt like a big dream to me, a dream that 

will never be forgotten. I really appreciate all the hard work that you put into this 

organisation to help make us troops have a great night out. We were smiling from 

ear to ear and so honoured to be there.” 
Abi Pocklington, The BRIT Awards 

 


